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OVERVIEW
CBD Specialty Market (“we”, “us”, and “our”) respect your privacy and are committed to
protecting it through our compliance with this Privacy Policy (the “Policy”). This Policy
describes the types of information we may collect from you or that you may provide
when you visit our website (www.CBDSpecialtyMarket.com) and our practices for
collecting, using, maintaining, protecting, and disclosing that information.
This policy applies to information we collect:
•
•
•

On our Websites.
In email and other electronic messages between you and our Websites.
When you interact with our advertising and applications on third-party websites
and services, if those applications or advertising include links to this Policy.

This policy does not apply to information collected by:
•
•

Us offline or through any other means, including on any other website operated
by us or any third party, including our affiliates, parent, and subsidiaries.
Any third party, including our affiliates, parent and subsidiaries, including through
any application or content (including advertising) that may link to or be
accessible from or on our Websites.

Please read this Policy carefully to understand our policies and practices regarding your
information and how we will treat it. If you do not agree with our policies and practices,
your choice is not to use our Websites. By accessing or using our Websites, you agree
to this Policy. This Policy may change from time to time. Your continued use of our
Websites after we make changes to this Policy is deemed to be an acceptance of those
changes, so please check the Policy periodically for updates.
SECTION 1 – WHAT INFORMATION WE COLLECT AND HOW IT IS COLLECTED AND
PROCESSED
If you are a visitor to our Websites, we automatically collect certain information about
you, such as computer and software information and usage/visit information, including
information obtained through cookies. This is anonymous information that does not

personally identify you but is helpful for our marketing purposes, and also helps us to
improve your experience on our Websites.
Your IP address is automatically assigned to your computer by your Internet Service
Provider. An IP address may be identified and logged automatically in our server log
files whenever a user accesses a Website, along with the time of the visit and the page(s)
that were visited. Collecting IP addresses is standard practice and is done automatically
by many websites, applications and other services. We use IP addresses for purposes
such as calculating usage levels, diagnosing server problems and administering the
Websites. We may also derive your approximate location from your IP address.
While registration is not required for you to use our Websites, there may be
circumstances in which you choose to register for our services, to attend our events or
to receive ongoing updates from us, or to apply for employment with us. In these cases,
we may contact registrants to invite them to our events, provide them with information
about our services, publications and products, or for other marketing purposes.
For example, you may choose to register for Email alerts, in which we send subscribers
email updates when new information is added to our Websites. If you decide to
subscribe, we will collect basic contact information about you, such as your name and
email address.
When you make purchases from our Websites, we collect certain information from you,
including, without limitation: Personal data such as your name, address, and date of
birth; and financial information such as payment and financial institution information
(see “THIRD PARTY SERVICES” below for additional information on the financial
information we or a third party may collect). This information may also be secured from
the sources described below and is subject to the conditions stated below.
If you have opted out from receiving communications from us, your contact details will
remain on our opt-out list to prevent you from receiving any further publications,
invitations or communications from us. This does not apply to any communications we
may be required to provide.
Your Personal data referenced in this Policy may be secured or received from sources
such as (i) your inquiries by mail, telephone, email or face-to-face conversations; (ii)
interviews with us with respect to employment opportunities; (iii) agreements,
applications, forms, statements, and other documents received from you; and (v) any
other information you submit voluntarily to us.

SECTION 2 – CONSENT
When you provide us with personal information to complete a transaction, verify your
credit card, place an order, arrange for a delivery or return a purchase, we imply that you
consent to our collecting it and using it for that specific reason only. If we ask for your
personal information for a secondary reason, like marketing, we will either ask you
directly for your express consent, or provide you with an opportunity to say no.
After you opt-in, you may withdraw your consent for us to contact you, for the
continued collection, use or disclosure of your information, at any time, by contacting us
at team@CBDSpecialtyMarket.com or mailing us at: 77 Derry Rd. Unit B-5 Hudson, NH
03051
SECTION 3 – USAGE AND DISCLOSURE
We use information that we collect about you or that you provide to us, including any
personal information:
•
•
•
•
•
•
•

To present our Websites and their contents to you.
To provide you with information, products, or services that you request from us,
including any products or services available via the Websites (the “Services”).
To fulfill any other purpose for which you provide it.
To carry out our obligations and enforce our rights arising from any contracts
entered into between you and us, including for billing and collection.
To notify you about changes to our Websites or any products or Services we offer
or provide through it.
In any other way we may describe when you provide the information.
For any other purpose with your consent.

We may disclose aggregated information about our users without restriction. We may
disclose personal information that we collect or you provide as described in this Policy:
•
•
•

•

To our parent, subsidiaries and affiliates.
To contractors, service providers, and other third parties we use to support our
business.
To a buyer or other successor in the event of a merger, divesture, restructuring,
reorganization, dissolution, or other sale or transfer of some or all of our assets,
whether as a going concern or as a part of bankruptcy, liquidation, or similar
proceeding, in which personal information held by us about our website users is
among the assets transferred.
To fulfill the purpose for which you provide it.

•
•

For any other purpose disclosed by us when you provide the information.
With your consent.

We may also disclose your personal information if we are required by law to do so, to
enforce or apply our Website Terms of Service or other agreements, or if we believe
disclosure is necessary or appropriate to protect the rights, property, or safety of us, our
customers, or others.
Our Website could use Google Analytics, which uses cookies and similar technologies to
collect and analyze information about the use of the services and report on activities
and trends. If you are a registered user of our Websites and/or offerings, we may use
this information, in combination with other information that you provide, to improve the
services and other offerings of the program or website. This service may also collect
information regarding the use of other websites, apps and online resources. You can
learn about Google’s practices by going to www.google.com/policies/privacy/partners/
and may exercise the opt-out provided by Google by downloading the Google Analytics
opt-out browser add-on, available at https://tools.google.com/dlpage/gaoptout, or you
can prevent Google Analytics from recognizing you on return visits to this site by
disabling cookies on your browser. For additional information please see “How Google
uses data when you use our partners’ sites or apps,” located here.
SECTION 4 – YOUR RIGHTS IN CONNECTION WITH YOUR PERSONAL DATA
We will only send you marketing communications if you “opted in” to receiving such
communications. You have the right to “opt out” of receiving marketing
communications, whether by email or otherwise, at any time. You can do this by (i)
clicking the unsubscribe link displayed in any of the marketing e-mails you receive, (ii)
emailing to indicate you no longer wish to receive marketing communications, or (iii)
writing to us at the address set out in “HOW TO CONTACT US” below.
SECTION 5 – RETENTION
We will retain your information for as long as needed or permitted in light of the
purpose(s) for which it was obtained.
The criteria used to determine our retention periods include: (i) the length of time we
have an ongoing relationship with you and provide the Websites or offerings to you (for
example, for as long as you have an account with us or keep using the Websites or
offerings); (ii) whether there is a legal or business obligation to which we are subject (for
example, certain laws require us to keep records of your transactions for a certain period

of time before we can delete them); or (iii) whether retention is advisable in light of our
legal position.
SECTION 6 – THIRD-PARTY SERVICES
In general, the third-party providers used by us will only collect, use and disclose your
information to the extent necessary to allow them to perform the services they provide
to us. However, certain third-party service providers, such as payment gateways and
other payment transaction processors, have their own privacy policies in respect to the
information we are required to provide to them for your purchase-related transactions.
For these providers, we recommend that you read their privacy policies so you can
understand the manner in which your personal information will be handled by these
providers. In particular, remember that certain providers may be located in or have
facilities that are located a different jurisdiction than either you or us. So if you elect to
proceed with a transaction that involves the services of a third-party service provider,
then your information may become subject to the laws of the jurisdiction(s) in which
that service provider or its facilities are located. As an example, if you are located in
Canada and your transaction is processed by a payment gateway located in the United
States, then your personal information used in completing that transaction may be
subject to disclosure under United States legislation, including the USA PATRIOT Act.
Once you leave our Websites or are redirected to a third-party website or application,
you are no longer governed by this Policy or our Website Terms of Service. When you
click on links on our Websites, they may direct you away from our Websites. We are not
responsible for the privacy practices of other sites and encourage you to read their
privacy statements.
SECTION 7 – SECURITY
To protect your personal information, we take reasonable precautions and follow
industry best practices to make sure it is not inappropriately lost, misused, accessed,
disclosed, altered or destroyed. If you provide us with your credit card information, the
information is encrypted using secure socket layer technology (SSL) and stored with a
AES-256 encryption. Although no method of transmission over the Internet or electronic
storage is 100% secure, we follow all PCI-DSS requirements and implement additional
generally accepted industry standards. We are not responsible for circumvention of any
privacy settings or securities measures contained on our website.
SECTION 8 – AGE OF CONSENT
The Websites are not intended for use by children or individuals not able to lawfully
utilize our products or services. We believe in protecting the privacy of our children.

With this belief, we do not knowingly collect or maintain Personal data on our Website
from persons under 18 years of age, and no part of our Website is directed to persons
under 18 years of age. We will take appropriate steps to delete any Personal data of
persons less than 18 years of age that has been collected on our Website without
verified parental consent upon learning of the existence of such Personal data.
SECTION 9 – CHANGES TO THIS PRIVACY POLICY
We reserve the right to modify this Policy at any time, so please review it frequently.
Changes and clarifications will take effect immediately upon their posting on the
website. If we make material changes to this Policy, we will notify you here that it has
been updated, so that you are aware of what information we collect, how we use it, and
under what circumstances, if any, we use and/or disclose it. The date this Policy was last
revised is identified at the top of the page. You are responsible for ensuring we have an
up-to-date active and deliverable email address for you, and for periodically visiting our
Websites and this Policy to check for changes.
SECTION 10 – CALIFORNIA PRIVACY RIGHTS
If you are a California resident, California law may provide you with additional rights
regarding our use of your personal information. To learn more about your California
privacy rights, please see our California Resident Privacy Notice.
QUESTIONS AND CONTACT INFORMATION
If you would like to: access, correct, amend or delete any personal information we have
about you, register a complaint, or simply want more information, contact our Privacy
Compliance Officer at team@CBDSpecialtyMarket.com or by mail at CBD Specialty
Market 77 Derry Rd. Hudson, NH 03051

